
 Wallingbrook Health Group 

Our Vision 

“Happier, healthier lives through empowering people and communities” 

Our Philosophy 

“To work with our communities to provide the highest quality of healthcare 

possible and to promote healthy living: recognising that each individual’s health 

and wellbeing are of equal importance.” 

Our Core Values 

Patient Centred 

We will act professionally, responsibly and compassionately. 

Respectful 

We will respect privacy, dignity and diversity and be honest, friendly and 

welcoming. 

Improving Lives 

We strive to improve the health and wellbeing of our patients, communities 

and staff, through professionalism, innovation and excellence in care. 

Development 

To build strong networks within our communities working alongside the 

Patient Participation Groups to provide the highest quality of healthcare. 

Engaging 

We will engage with staff and patients to improve patient satisfaction and 

work towards positive patient experiences. 

 “Together, we build happy, healthy 

communities” 

Chulmleigh  Winkleigh 

Together we build happy, healthy communities 

PATIENT INFORMATION 
Telephone 01769 580295  

Winkleigh Surgery 

15 Southernhay 

Winkleigh 

Devon 

EX19 8JH 

www.wallingbrook.co.uk  

Opening hours are: 

Monday to Friday 8.30am to 6.00pm  

(closed 1.00pm to 2.00pm) 

http://www.wallingbrook.co.uk/


Welcome to Wallingbrook Health Group 

This leaflet is both for existing patients and those considering 

registering with us. It tells you about our services, how to access 

them and some general information about how our Practice 

operates. If you would like to register with us, please complete one 

of our registration forms that are available from our reception or 

online at www.wallingbrook.co.uk. 

We welcome new patients joining the Practice.  When you register 

you will be asked to complete a registration form, an online 

services registration form and a health questionnaire.  We ask 

patients to bring in a form of photo identification as well.  A new 

health record will be created for you and we will obtain your past 

health records from your previous GP practice.  Patient health 

records include personal and consultation details, other contacts, 

test results and correspondence. Patients living at Winkleigh are 

served by a small branch surgery offering a range of medical 

services on a daily basis.   

We also have a Practice in Chulmleigh: 

Wallingbrook Health Centre, Back Lane, Chulmleigh, EX18 7DL 

About us 

We are a close knit team in a rural area led by a partnership of  
GPs and a Pharmacist. We are proud of our Practice and share a 
sense of vocation, working to the best of our ability to improve the 
health of the community and giving priority to those with the 
greatest clinical needs.  
We are all committed to maintaining up-to-date knowledge and 
skills and working within the boundaries of our competence. We 
aim to provide evidence-based care and work collaboratively with 
colleagues within our team, our attached community team and 
secondary care providers.  
We have a respectful approach to patients. We try to promote 

independence and to empower patients and promote healthy 

lifestyles. 

North Devon District Hospital                    01271 322577 

www.northdevonhealth.nhs.uk 

Okehampton  Minor Injuries   01837 52233 

www.okehamptonmedicalcentre.co.uk 

Physiotherapy - Crediton Hospital          01363 775588 

www.northdevonhealth.nhs.uk/services/community/crediton 

Royal Devon & Exeter Hospital            01392 411611 

www.rdehospital.nhs.uk/ 

Samaritans       08457 909090 

www.samaritans.org 

School Nurse       01769 575189 

Self certification/Sick certification   01769 580295 

Tiverton Hospital Minor Injuries    01884 235400 

www.northdevonhealth.nhs.uk/hospitals/community/tiverton 

Wallingbrook Health Group             01769 580295 
www.wallingbrook.co.uk 

 

http://www.wallingbrook.co.uk


Wallingbrook Health Group Useful Telephone Numbers 

 

Emergencies                   999 

Age Concern           01392 202092/01884 242052 

http://www.ageuk.org.uk/ 

Alcohol Problems          0800 0241478 

www.addictionhelper.com/addictions 

ChildLine                  0800 1111 

www.childline.org.uk/pages/home.aspx 

Chiropody and Podiatry                 01271 321382 

http://www.northdevonhealth.nhs.uk/podiatry/ 

Counselling Directory                        0844 8030 240 

www.counselling-directory.org.uk/sitemap.html 

CRUSE (Bereavement Help)                        0300 3305466 

www.crusebereavementcare.org.uk 

Family Planning                   01392 284892 

www.thecentresexualhealth.org/clinics/okehampton  

Health Visiting Team                  01769 575124 

Medical Travel Advice                          01392 430590 

www.travelhealthconsultancy.co.uk/ 

NHS 111 for out of hours general health advice                111 

www.nhs.uk/NHSEngland/AboutNHSservices/
Emergencyandurgentcareservices/Pages/NHS-111.aspx 

NHS England National Call Centre              0300 311 22 33 

www.england.nhs.uk/ 

NHS Summary Care Records (SCR)          

www.systems.hscic.gov.uk/scr 

Map of Chulmleigh and Winkleigh Boundary Area 

Our Team  

GP Partners: Dr Diana Wielink, Dr Tim Burke, Dr Will Sherlock, 

Dr Ian Guildford, Dr Deepun Gosrani, and Dr Rhiannon Starks. 

Pharmacist Partner: Karen Acott 

Practice Operations Manager: Lucy Harris 

Practice Nurse Lead: Karen Robison 

Practice Nurses: Karen Robison, Sophie Dixon and Sandi 

Robinson. 

Healthcare Assistants: Caroline Stapleton, Debbie Clarke 

and Charlotte Radford 

Dispensary Manager: Carly Jeffery  



Accessibility 

Our premises have been developed to meet all current 
requirements of the Disability Discrimination Act. 

Appointments 

Ring our main appointments number on 01769 580295.  The lines 
are open from Monday to Friday, 8.30am-6.00pm.  Please note, 
we are closed 1.00pm-2.00pm) 
 
 Urgent cases are seen on the day. 

 You can book to have a telephone consultation with a 
clinician. The clinician will ring you at an agreed time on the 
telephone number you have given. 

 
You can help us by:  
 Being on time for your appointment  

 Letting us know if you need to cancel  
 Calling for a home visit or urgent appointment before 

10.30am  
 Ringing for the results of tests after 10.00am 
 

Appointment Times  
(please note times are subject to change) 
 
Doctors 
 
 
 
 
 
 
 
 
 
 
 

Pharmacist 
Available for any telephone advice and medication queries. 
 

Monday 8.30 - 11.15 3.00 - 5.15 

Tuesday 8.30 - 11.15  

Wednesday 8.30 - 11.15 3.00 - 5.15 

Thursday 8.30 - 11.15 3.00 - 5.15 

Friday 8.30 - 11.15  

Wallingbrook History 

The name Wallingbrook is derived from the building of new premises 
at Chulmleigh in 2003 on the site of Wallingbrook Hall.  The name of 
the surgery was chosen by our patients.   

As well as the site at Chulmleigh, patients living at Winkleigh are 
served by a small branch surgery offering a range of medical services 
on a daily basis.  The Group is very modern, innovative and strives to 
work to the very highest of standards of clinical care, within the 
financial constraints set by the Clinical Commissioning Groups in 
order to reduce the overall NHS spend.  As much as possible we are 
a paperless organisation utilising technology to link the two sites 
together, enabling clinicians to work with their whole patient 
population regardless of the location they are at.   

 

Healthwatch Devon 

Healthwatch Devon is part of a new Healthwatch network from 

April 2013, giving people who use health and social care 

services a powerful voice locally and nationally. 

Their job is to give a local and national voice to the key issues 

that affect people in Devon who use health and care services. 

They use evidence based on real experiences to highlight 

national issues and trends and raise these at the highest levels. 

For more information contact Healthwatch Devon on 0800 520 

0640. 

  



Patient Participation Group (PPG) 

Patient Participation Groups (PPGs) invite local people to be 

actively involved in the planning and development of new and 

existing health services. This helps them understand the 

healthcare service and enables them to voice opinions on 

topics such as service provision and local concerns. PPGs 

give patients, GPs and practice staff an opportunity to meet, 

exchange ideas and take action.  A PPG consists of voluntary 

patient representatives and practice staff who meet regularly 

to consider improvements in healthcare service provision 

supplied by the practice to patients. 

The Patient Participation Group for the Wallingbrook group of 

surgeries meets once a month.  The PPG meet with 

representatives of Wallingbrook Health Group (WHG) to 

discuss issues raised by patients in their areas and are 

consulted about changes in the way we operate. A newsletter 

is produced three times a year and placed in both our 

surgeries. 

The PPG currently has two members from Chulmleigh, three 

members from Winkleigh and one each from Lapford and 

Burrington. They would welcome new members from any 

villages and towns that are not represented. 

New candidates must be computer literate and able to 

communicate by email. The PPG would welcome applications 

from younger patients so that they have a good 

representation of the patient group. If you are interested, 

please contact the surgery on 01769 580295 or email            

d-ccg.wallingbrook@nhs.net. 

Nurse and Health Care Assistants 
 

 

 

 

 

 

 

Home visits  

We provide home visits for those patients who, in a clinician’s 

opinion, are unfit to travel to the surgery. The surgery is where we 

provide you with the best care and access to specialist equipment 

and information.  Home Visits are only provided to the patients 

living within our practice boundary area. 

When the surgery is closed (Out of Hours): Telephone 111   

For minor ailments that cannot wait until the surgery reopens, 

please telephone 111, where professional staff will be able to direct 

you to your local Out of Hours Centre for treatment.  

Accident and emergency: Telephone 999  

Whatever the day or time, if you or someone else experiences 
severe chest pain, loss of blood or suspected broken bones, go to 
your nearest accident and emergency department or call 999.  
Accident and emergency departments are open 24 hours a day, 365 

days a year and can assess serious injuries and provide emergency 

treatment. 

Local Pharmacies 

Your local Pharmacist will be able to give you free health advice and 
you don’t need an appointment. Many Pharmacies operate 
extended hours on a rota basis.  
 

Monday 8.30 - 12.30 2.00 - 5.30 

Tuesday 8.30 - 12.30 2.00 - 5.30 

Wednesday 8.30 - 12.30 2.00 - 5.30 

Thursday 8.30 - 12.30 2.00 - 5.30 

Friday 8.30 - 12.30 2.00 - 5.30 



Test Results 

We do not contact every patient with the result of each test.  Allow 
one week for test results to be received. Telephone after 10am or as 
advised by the GP or Nurse. Unless there is a reason for the 
Doctor to contact you, your GP will file the results in your 
notes. Patient Services and Administration Staff are not qualified to 
interpret results and will only tell you information authorised by the 
Doctor. If you wish to discuss your result in detail, you will need to 
speak to a Practice Nurse or GP. 

Ordering Prescriptions  

New Prescriptions 

You can collect most prescriptions from the reception at Winkleigh  
after your Doctor’s appointment. 

Repeat Prescriptions 

There are several ways to order repeat prescriptions: 

 Via our website: www.wallingbrook.co.uk, if you are registered 
for online services. 

 Using your prescription counterfoil (the perforated right-hand 
side of the prescription), mark the items you require and place 
your request in the box provided outside of the surgery or 
hand to the receptionist.   

 Make a request in writing, enclosing a SAE if you require the 
prescription posting to you or the pharmacy of your choice. 

 Nominate a pharmacy to order your repeat prescription(s) on 
your behalf. 

 

Prescription handed in Prescription ready to collect 

Monday Monday the following week 

Tuesday Tuesday the following week 

Wednesday Wednesday the following week 

Thursday Thursday the following week 

Friday Friday the following week 

Podiatry 

The North Devon Podiatry Team is based in North Devon and hold 

clinics within the Wallingbrook Health Centre.  Your GP can refer 

you for appointments. Please note, the Podiatry Team are 

employed by Northern Devon Healthcare Trust. 

Compliments 

We like to receive compliments! If you are impressed with any 
aspect of our service or a particular member of staff, please let us 
know by letter, telephone or by calling into the surgery. 

 

Constructive Comments & Suggestions 

Constructive comments and suggestions for improving our service 
are welcome. There are suggestion boxes at all our surgeries. 

 

Complaints  

If you are unhappy with the service we provide, please tell us. We 
comply with the full in-house complaints procedure as part of the 
NHS system for dealing with complaints. A copy of our complaints 
leaflet is available from reception or on the website. 

 

Freedom of Information Publication Scheme 

The Practice has a publication scheme and publishes information in 
accordance with that scheme. 

 

Donations for Medical Equipment 

From time to time it is necessary to buy new medical equipment for 
patient care. If you are interested in making a donation then please 
contact the surgery.  

 

 



District Nurses 

The District Nursing Team is based at Wallingbrook Health Centre 

and visit patients living within the Chulmleigh and Winkleigh 

boundary.  The District Nurses provide nursing care to housebound 

patients and those with complex needs, often in collaboration with 

other services.  The team is available from Monday to Friday, 

9.00am to 5.00pm and can be contacted via the surgery.  Please 

advise the Patient Services Team if your needs are urgent and they 

will contact them immediately, otherwise the District Nurses will 

contact you on their return.  An out-of-hours nursing service for 

weekends, evenings and overnight is available through NHS 111. 

Please note, the District Nurses are employed by Northern Devon 

Healthcare Trust. 

Health Visitors 

The Health Visiting Team for Chulmleigh and the surrounding areas 

is based at Crown Yealm House, South Molton.  The team is 

available for all children, their families and individuals of all ages 

within the Practice. Please note, the Health Visiting Team are 

employed by Virgin Care. 

Midwives 

The midwives provide the full range of midwifery care, including 

preconception advice, antenatal (pregnancy) clinics and classes, 

hospital and home births and mother and baby care at home.  

Appointments are held at Chulmleigh Surgery or at your home.  

Please note, the midwives are employed by Northern Devon 

Healthcare Trust. 

Physiotherapy  

Crediton Physiotherapy Team hold clinics within Wallingbrook 

Health Centre and patients can book an appointment via the Patient 

Services Team.  Patients can be referred to see the physiotherapist 

by a GP or they can self-refer.  Please note, the physiotherapists 

are employed by Royal Devon and Exeter NHS Foundation Trust. 

Obtaining Urgent Medication Outside Surgery Hours 

If you urgently require repeat medication when the surgery is closed, 

please call 111 for advice.  Alternatively you may be able to request 

this medicine from a pharmacy in an emergency, subject to certain 

conditions. 

Car Parking 

On street parking is available outside the surgery. 

Text Messaging and Emails  

The following services are available to our patients via: 

Text Message                                              Email 

· Confirmation of appointments                   · Newsletters 

· Test results                                               ·  Important bulletins 

· Monitoring of recalls                                  · Monitoring of recalls 

Online Services   

Wallingbrook provide the following online services:  

 Online booking of appointments for the clinicians. 

 Accessing coded data within the patient record 

 Viewing future and past appointments 

 Ordering repeat prescriptions 

 A facility to change your contact details and to record consent 

to receive text and email messages 

 Submitting electronic questionnaires 

 Granting additional users 

To log on to this service please bring photo identification to the 
surgery and speak to a member of staff who will issue you with a 
username and password.  

Shared Consent   

If patients would like a nominated person to have access to their 
medical records and personal details, they should complete a form 
available from reception and return it to us. This form needs to be 
signed by you the patient and also your nominated person.  



Summary Care Records (SCR) 

The NHS SCR affects the way in which health records are stored 
and managed.  The NHS SCR is an electronic record of important 
information about a patient’s health. Initially it contains key details 
including medication, adverse reactions and allergies.  This 
information will be taken from GP clinical systems.  Anyone aged 16 
and over, who is registered with a GP Practice in England, will have 
a SCR created for them unless they choose to opt-out.    

Children will also be given an NHS SCR. If a parent or legal 
guardian of a child under 16 feels that their child is old enough to 
understand and make their own choice about opting-out, the parent 
or legal guardian can arrange for the child to see their GP so that a 
decision can be made.  

Healthcare Staff will ask the patient’s permission to view their SCR 
each time access is needed, except in exceptional circumstances. 
Access to patient records is protected by smartcards. 

In time more information can be added to the SCR and Healthcare 
Staff will be able to share important information such as diagnoses 
and test results, giving a more complete and accurate picture of a 
patient’s health history. 

If you would like further information you can visit the SCR website at 
www.systems.hscic.gov.uk/scr. 

Confidentiality and your Health Records 

As a GP Practice, we have computer and paper records for our 

patients. We are registered under the 1998 Data Protection Act and 

make every effort to keep patient information confidential and 

secure.   

The Primary Health Care Team (Doctors, Nurses, Health Visitors, 
District Nurses, Midwives, Managers and Support Staff) use your 
information to provide healthcare and for administrative purposes.  
The Practice may also share personal information with other people 
involved in your care, such as hospital doctors and sometimes to 
assist in teaching medical and nursing students.  In addition, we 
provide anonymised information to the NHS for financial and 
monitoring purposes. 

Viewing your Health Records 

You have the right to see your health records. There may be a charge 
for this service. Ask at reception for details of how to apply. If you 
think anything in your records is incorrect, let us know in writing. For 
hospital or community health records, contact either the relevant 
hospital manager or the person directly responsible for your care. 

 

Non NHS Services 

Some services we provide are not provided by the NHS. This means 
that a fee is charged, payable in advance. Payment can be made by 
cash and Debit Card or Visa/MasterCard payments. Forms for 
completion by GPs should be left with reception. Non NHS work can 
take 14 working days to complete. Sometimes you will need to have a 
medical examination before the form(s) can be completed e.g. fitness 
to undertake sports, HGV and PSV driving checks and pre-
employment health checks. If you need a non-NHS medical 
examination, you should telephone the surgery or call into reception 
to arrange an appointment. 

 

Wallingbrook Health Group Website 

Our regularly updated website features some online services to save 
you time. Communication to the surgery by email is not secure and 
we cannot guarantee confidentiality.  

 

Abuse, Violence and our Zero Tolerance Policy 

We strongly support the NHS Policy of zero tolerance. Anyone who 
abuses the GPs, staff or other patients, whether verbally, physically or 
in any threatening manner whatsoever, will risk being removed from 
the Practice list. In extreme cases we may involve the Police and ask 
them to remove offenders from the Practice premises.    


